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Part-no.: Type description: Qty.:

ID-No.:

Decontamination Declaration:

We confirm that there is no danger for the environment and for humans handling through the device(s). Device(s) has
been cleaned. No special safety measurements required.

Company:

Contact person:Street:

ZIP, Location:

E-Mail:

Phone No.:

Your Reference:

SignatureLocation / Date Name / Department

We hereby confirm that we as the returner of the device also have initially bought the device. We are aware that the 
device will be returned to us at our expense if this is not the case.

We hereby confirm that the returned device is within the applicable warranty period at the time of return. We are aware 
that the device will be returned to us at our expense if this is not the case.

I'm requesting a Test report (For test reports on devices outside the warranty period, we charge a flat fee of 150 €).

Please tick the appropriate box:

Failure Description:

RETURNS DOCUMENT
DECONTAMINATION DECLARATION
To fulfil the legal regulations for the protection of the environment and our staff, we have to make sure that returned devices 
which had contact with liquids or bulk goods can be handled without danger. 

The compliant / re-shipment can be operated quickly and without any further questions if the following points are fulfilled:
• The device is delivered together with a completed form.
• The device is cleaned and delivered in a safety package to avoid damage.
• If the device was in contact with a critical media, a safety data sheet of the media is attached to the package.

Device(s) have not been used in health or environment danger media.

Following safety measurements are required. (Safety data sheet is attached)*
* Possibly required safety measurements need to be clarified with RECHNER Sensors before the device(s) are returned. The safety

data sheet have to be sent to RECHNER Sensors to be checked.
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RETURNS POLICY

Procedure and conditions for returning goods
RECHNER Sensors is generally not obliged to returns devices that are in perfect condition and undamaged. 
Please note: Products with a safety-related background, such as ATEX, IECEx or hygienic design, are completely 
excluded from return.

1. Return delivery document and declaration of decontamination

The PURCHASER undertakes to send the return delivery document with the decontamination declaration to 
RECHNER Sensors together with the goods. The return shipment shall be carried out at the PURCHASER’s  
expense. The decontamination declaration must be clearly visible from the outside. If this decontamination  
declaration is not visible from the outside, the shipment will be returned at the PURCHASER’s expense.

2. Conditions for the return or exchange of articles

The return of faultless articles as a gesture of goodwill may be considered if the following conditions apply:
•	 They are not safety-related articles such as ATEX, IECEx or hygienic design articles.
•	 The articles were not delivered as part of a minimum order requirement.
•	 They are not application- or customer-specific special articles.
•	 The articles are in their original condition, in original packaging and not damaged.
•	 The articles meet the latest technical standards of RECHNER Sensors and are not discontinued.
•	 The certification status of the article is current.
•	 The delivery date of the article is not more than three months ago.
•	 The eligibility for return of the inventory item shall be at the sole discretion of RECHNER Sensors.
•	 The value of the credit note shall be based on the former purchase price (net price).
•	 If the article is returned as a gesture of goodwill, that is, due to no fault of RECHNER Sensors, then 30% of  

the former purchase price will be deducted for processing, checking and restocking each article.

3. Delivery address

Approved returns together with the return delivery document shall be sent to the following address:

RECHNER Industrie-Elektronik GmbH
Warenannahme
Gaußstraße 6 – 10
D-68623 Lampertheim

Edition: September 2025
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